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FAQs 

Do I have to register to use Nixle?  Anyone can see the city’s 
messages at https://local.nixle.com/city-of-sedona-az/ without 
registering.To customize your settings you must create a free 
account. To see city of Sedona messages, enter any cross streets or address within the city and use our zip code, 86336.  

Is Nixle free? Yes registration is free. If your personal mobile phone plan includes text messaging charges, messages will be charged 
at standard text messaging rates for your plan.  

Who can send messages through Nixle? The Sedona Police Department, Public Works Department and City Manager’s Office. Nixle 
is used nationwide by government agencies, school districts and other organizations that support public safety. 

What types of notices will I receive? There are three types of messages. If you register your account online you can set your own 
preferences for the kinds of messages you will receive. 

• Alert - urgent safety messages such as severe weather warnings, missing child, gas leak. 

• Advisory – police activity, road closures, traffic congestion, safety advisories. 

• Community – information that is not time-sensitive such as routine road work. 

Can someone track my location by using the system? Nixle does not track users and does not sell or share information with third 
parties, not even the city. You are not required to give your home address. 

Can I enter multiple addresses? You will enter one address or cross street in the Sedona city limits to create your account; it does not 
have to be your home address. Then you can click on “Locations” and add as many additional Nixle locations in any U.S. city as you 
wish. You can access Nixle messages online, anywhere in the world.  

Can I limit the number of text messages I receive?  You can limit the number of text messages by adjusting the type of messages 
you receive. Alerts (urgent safety messages) are sent by text but Advisories and Community messages can be received by email only.  

How do I unsubscribe?  Log in and click “Settings.” You can eliminate text messages under the “Account” tab or you can text STOP to 
888777. If you want to eliminate all of your Nixle account information send an email to support@nixle.com. Even after unsubscribing 
you can still view Sedona’s Nixle notification by visiting nixle.com. 

Register online   

Best for if you want to customize your settings. 
 

1. Visit https://local.nixle.com/register/  

2. Email is required. Mobile phone is optional for 

advisories and community messages, but 

required if you wish to receive red Alert 

messages about high priority safety events. 

3. Hit “I Accept. Sign me up!” 

4. Enter any address within the Sedona city limits. 

To receive official city of Sedona messages 

you must enter Sedona in the city field, and our 

our zip code, 86336.  

5. Customize your notification settings. 

City of Sedona 
Safety and traffic notifications 

Opt in by text  

Best for visitors who only wish to receive text 
message notifications while in Sedona. 
 

1. On your mobile device, create a text message. 

The recipient is 888777. In the body of the 

message type Sedona’s zip code, 86336. 

2. That’s it!    

3. To stop receiving alerts, text the word STOP to 

888777. 

4. If you wish to add an email address or customize 

your settings, text the word PASSWORD to 

888777. You will receive a password you can use 

to log in to your account by visiting Nixle online at 

https://local.nixle.com/register/   

If you receive a “message failed” notice after trying to 

opt-in by text, it may be that short code texting is 

disabled on your phone. To enable short codes, 

contact your mobile provider.  
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