The City of Sedona 2017 Citizen Survey

Please complete this questionnaire if you are the adult (age 18 or older) in the household who most recently had a
birthday. The adult’s year of birth does not matter. Please select the response (by circling the number or checking the box)
that most closely represents your opinion for each question. Your responses are anonymous and will be reported in group
form only.

1. Please rate each of the following aspects of quality of life in Sedona:

Excellent Good Fayr Poor Don’t know
Sedona as a place to Ve .......cooiiiiiiiiiiiiic 1 2 3 4 5
Your neighborhood as a place to Ve ......coocueeiiiiiiniiiiiiiiiiiciicieccceeae 1 2 3 4 5
Sedona as a place to raise children............ccocoieiiiiiiiiiiiiiiin e, 1 2 3 4 5
Sedona as a place t0 WOTK........coriiiiiriiiiiiiiiiiiiieniic et 1 2 3 4 5
Sedona as @ Place t0 VISI ..c..eerueiiiieiieniieiie ettt 1 2 3 4 5
Sedona as a Place t0 TELIE ....co.eiiiiiiiiiiiiiiiiii e 1 2 3 4 5
The overall quality of life in Sedona ..........coocviiniiiiiiiiniii e 1 2 3 4 5
2. Please rate each of the following characteristics as they relate to Sedona as a whole:
LEixcellent Good Fair Poor Don’t know
Overall feeling of safety In Sedona.........coceeeieviiiiiiiiiiieniiiicciecceeen 1 2 3 4 5
Opverall ease of getting to the places you usually have to visit ..........cccceceeenneee. 1 2 3 4 5
Quality of overall natural environment in Sedona ...........ccocceeevveeenieennieenneen. 1 2 3 4 5
Opverall “built environment” of Sedona (including overall design,
buildings, parks and transportation SySteImS) .........eeerueeerrureerueernueernuneeniueeenns 1 2 3 4 5
Health and wellness opportunities in Sedona..........cocceeierveerieeciienecneenneennee. 1 2 3 4 5
Opverall opportunities for education and enrichment.............ccocccoviiiininnne.. 1 2 3 4 5
Opverall economic health of Sedona ..........ccocccevviiniiiniiiiniiinin 1 2 3 4 5
SENSe Of COMITIUNILY «..eeouvietiiriiiiieeteentee ettt sie e sttt saee s eabeenaeesaneseneenees 1 2 3 4 5
Opverall image or reputation of Sedona...........cooceeeviiiiiiiiiniiiiniiiiiiceccen 1 2 3 4 5
3. Please indicate how likely or unlikely you are to do each of the following:
Very Somewhat Somewhat Very Don’t
likely likely unlikely unlikely know
Recommend living in Sedona to someone who asks..........ccceeeeniennens 1 2 3 4 5
Remain in Sedona for the next five years..........ccocceeeviieiiiieniiiiniienne. 1 2 3 4 5
4. Please rate how safe or unsafe you feel:
Very Somewhat Netther safe Somewhat Very Don’t
safe safe nor unsafe unsafe unsafe know
In your neighborhood during the day .........cc.cccevcvieinneennne. 1 2 3 4 5 6
In Sedona’s downtown/commercial
area during the day.......ccoccceevviiiniiiiniiiincee 1 2 3 4 5 6
5. Please rate each of the following characteristics as they relate to Sedona as a whole:
Excellent Good Far Poor Don’t know
Traffic flow 0N MaJOr SIrEELS .. ..eevrutiiiiiiiiiieeniie ettt 1 2 3 4 5
Ease of public Parking .........ccoceeoiiieiiiiniiiiiiiii ittt 1 2 3 4 5
Ease of travel by car in Sedona.............coeveeriiiiniiiiiieeniicniec e 1 2 3 4 5
Ease of travel by public transportation in Sedona ........c..ccoceeeeereenieniieecneennee. 1 2 3 4 5
Ease of travel by bicycle in Sedona ...........cocvieiiiiiiiiiiiiiiniicceen 1 2 3 4 5
Ease of walking in Sedona .........coocueiiiiiiiiiiiiiiiiiciiciceec e 1 2 3 4 5
Availability of paths and walking trails.........c.cccecievviiriiiiiinienciiceeeneee 1 2 3 4 5
AIE QUALEY ottt e st 1 2 3 4 5
Cleanliness of SEAON@........eeiuiieriiiiniii et 1 2 3 4 5
Opverall appearance of Sedona............ccoouiieiiiiniiiiiiiiiiiiiceie e 1 2 3 4 5
Public places where people want to spend time............eevevveerieeenieeinieenieeenne. 1 2 3 4 5
Variety of hOUSING OPHONS ...uveeuieriiiiiiiiieniie ittt ettt stee s 1 2 3 4 5
Availability of affordable quality housing.............cccccoviiiiiiiiiiiiii 1 2 3 4 5
Fitness opportunities (including exercise classes and paths or trails, etc.)........... 1 2 3 4 5
Recreational OpPOrtunIties. .. .....cooueeeiiiiiiiiiieniie e 1 2 3 4 5
Availability of affordable quality food ..........ccooceeiniiiiiiiiiiiiiiicec, 1 2 3 4 5
Availability of affordable quality health care .........c..ccoccocviiiiiniiniiiiiiicnee 1 2 3 4 5
Availability of preventive health SErvices.......ccoccceeviiiiiiiiniiiiiniiiiiniiiciiccnieeeas 1 2 3 4 5
Availability of affordable quality mental health care ...........ccooceevniiiniiine, 1 2 3 4 5
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6. Please rate each of the following characteristics as they relate to Sedona as a whole:

Excellent Good Fair Poor Don’t know

Availability of affordable quality child care/preschool ..........ccccocveviieiiennenne. 1 2 3 4 5
) N e 1 er: 5 o) o W 1 2 3 4 5
Adult educational OPPOTTUNILIES .......eeeruteeriieiniiieiiiee ettt eieee e siiee e 2 3 4 5
Opportunities to attend cultural/arts/music activities 2 3 4 5
Opportunities to participate in religious or spiritual events and activities ......... 1 2 3 4 5
Employment OpPOrtUNILIES .......eeoveeiietienieniieniieieeieesiee st ereeieesieesneeeeneenees 1 2 3 4 5
ShoppPING OPPOITUNIEICS. .....eeiiiieiiiieiiie ettt 1 2 3 4 5
Cost of BVING 1N SEAONA....c..eiiiiiiiiiiiiieiii ittt 1 2 3 4 5
Opverall quality of business and service establishments in Sedona..................... 1 2 3 4 5
Vibrant downtown/commercial Qrea..............oeeeeeecviiiiiirieeeeeeeieciiiiiieeeaaaaeenns 1 2 3 4 5
Overall quality of new development in Sedona...........cccevveerciiecienicneceneennee. 1 2 3 4 5
Opportunities to participate in social events and activities........coceereereerueennee. 1 2 3 4 5
Opportunities to VOIUNTEET. .......cccuuiirieiiiiieriiterite ettt ettt 1 2 3 4 5
Opportunities to participate In COMMUNILY MALETS.....eeoveereerreerueeneereeeneennees 1 2 3 4 5
Openness and acceptance of the community toward people of

diverse backgrounds ..........ooviiiiiiiiniiiiiici e 1 2 3 4 5
Neighborliness of residents in SEdona.........coceeeviirieenieniiiiieinieeieenie e 1 2 3 4 5

7. Please indicate whether or not you have done each of the following in the last 12 months.
No Yes

Made efTOTtS tO COMSEIVE WALET ...vvvvrirriiieeeeeeeeieiiiiiteeeeeeeeeeeassetettasaeeeeaeeessaasesssssseeaaaaeseassssssssssssssseaseeessssssssssssees 1 2
Made efforts to make your home more energy effiCIent. ........c.coeeviiiiiiiiiiiiiiiiiiiiiiiicic e 1 2
Observed a code violation or other hazard in Sedona (weeds, abandoned buildings, etc.) ..........ccccoceeveeiiennne. 1 2
Household member was a victim of @ crime 1N SEAONA .......ccc.uvuiiiiiiiiiie et eeeeee et eeeeeeeeeeeeanaaaeees 1 2
Reported a crime to the PolCe I SEAONA ......eiiuiiiriiiiiiiiieiieiie ettt e 1 2
Stocked supplies in preparation fOr an EIMETZEIICY ......oo.utiuterteerierteiieeiteenteesteeteenteesueesureeneesseesuaesaneesseesueesuneas 1 2
Campaigned or advocated for an issue, cause Or CANdIAALE .........eeerviiiriiiiriienieeie e 1 2
Contacted the City of Sedona (in-person, phone, email or web) for help or information ........c.cccoceeeveenienennen. 1 2
Contacted Sedona elected officials (in-person, phone, email or web) to express your Opinion............cceceeeeveeeneee. 1 2

8. In the last 12 months, about how many times, if at all, have you or other household members done each of the

following in Sedona?

2 times a 2-4 times  Once a month Not

week or more a month or less at all
Visited a neighborhood park or City park..........c.cocooiiiiiiiiii 1 2 3 4
Used Sedona public libraries or their SEIVICES ......cc.vevveriieriienieniieiiiiieenieesie s eieenneenne 1 2 3 4
Participated in religious or spiritual activities in Sedona..........ccccceeviiiiiiiiiiniiiiiiiinn. 1 2 3 4
Attended a City-SpOnSOred EVEIIT ......coouueiiriiieriieiniie ittt ettt et esiteeesineeeineesaneeen 1 2 3 4
Used bus, rail, subway or other public transportation instead of driving.............ccceeeueene. 1 2 3 4
Carpooled with other adults or children instead of driving alone ...........c.cccccoveevniiinnnne. 1 2 3 4
Walked or biked instead of driVING.........cooriiiiiiiiniiiiiiecieec e 1 2 3 4
Volunteered your time to some group/activity in Sedona..........cocueevueeneervueriieeneeneennenn 1 2 3 4
Participated 1n @ club.......oociiiiiiiii e 1 2 3 4
Talked to or visited with your immediate neighbors............cccocooiiiiiiniii 1 2 3 4
Done a favor for a neighbor...........ocooiiiiiii 1 2 3 4
Used the Sedona Hub .......cccoooiiiiiiiiiiiiiiiiec e 1 2 3 4

9. Thinking about local public meetings (oflocal elected officials like City Council or County Commissioners,
advisory boards, town halls, HOA, neighborhood watch, etc.), in the last 12 months, about how many times, if

at all, have you or other household members attended or watched a local public meeting?

2 times a 2-4 times  Once a month Not

week or more a month or less at all
Attended a local Public MEEHNG .....ooviiiiiiiiiiiiiieicne et 1 2 3 4
Watched (online or on television) a local public meeting ...........coocceeviiieniiiiiniiciniicennneen. 1 2 3 4
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10. Please rate the quality of each of the following services in Sedona:

Excellent Good Fair Poor Don’t know
Police/Sherifl SCIVICES. ..c..viviiiiiiniiiiiciieicciicc e 1 2 3 4 5
FITE SEIVICES c.vieiuiieiiiitie ittt sttt e 1 2 3 4 5
Ambulance or emergency medical SEIVICES .......cceeviiiiiiiiiiiiiiiiiiiiiicic 1 2 3 4 5
CIIIMNE PIEVEIITION «..itiiieniienite et et e st st et esueesaeesuneeaneesaeesaneeaneeueesanesaneennees 1 2 3 4 5
Fire prevention and education ..............ccocviiiiiiiniiiiiiieniceiec e 1 2 3 4 5
Traffic enforcement. .........coouiiiiiiiiiiiiiiiiiiii e 1 2 3 4 )
SELEEE TEPAIT ..evvienieeriee et ettt ettt ettt et ettt st et e saee st eabeenbeesaeeeeneenneen 1 2 3 4 5
SEIEET CLEANIIG . ....eieiiiieiiiie ittt ettt ettt ettt ettt e et e sate e e s e st e sanaeesaneees 1 2 3 4 5
Street HEITING ...coiiiiiiiii et 1 2 3 4 5
STLOW TEIMOVAL ¢ttt ettt ettt st ettt st sane b enees 1 2 3 4 5
Sidewalk MAMTENATICE .....eeuviiiiiiiii ettt 1 2 3 4 5
Traffic signal tMING .....cocveeoiiiiiiniiiii et 1 2 3 4 5
BUS OF transit SEIVICES ......oieviiiiiiiiiiiiiiiieiieciie et 1 2 3 4 5
Garbage COLlECHON. ... ..ccuiiiiiiiiiiii ettt ettt e 1 2 3 4 )
RECYCHNG ..ttt 1 2 3 4 5
Yard waste PICK-UP c..eeeeuiiiiiiiiiiii ittt 1 2 3 4 5
STOTI ATAINAZE ..ttt ettt et et et e 1 2 3 4 5
DrinKing Water ...cco.eeeiiuiiiiiiiiiiiieeiiie ittt e 1 2 3 4 5
SEWET SCIVICES . c.etente ittt eiii et st ettt ettt ettt st st et ettt e s e enees 1 2 3 4 5
Power (electric and/or gas) WHLLY ......oooveerienieniiiieeieenieiiecieeieenee e 1 2 3 4 5
Utility Billing ......ocoooviiiiiiiiiiiiiii 1 2 3 4 5
CIEY PATKS ettt ettt et et e s s e 1 2 3 4 5
Recreation programs or Classes.........oc.eevueeeriiieniiiciiiieeniiceeiec e 1 2 3 4 5
Recreation facilities ......co.ueeiieiiiniiiiiiiiiiiiciicci e 1 2 3 4 )
Land use, planning and zoning.............ccocceoiiiiiiiiiiiiiiiii e 1 2 3 4 5
Code enforcement (weeds, abandoned buildings, etc.).......c.ccccevveeeniiennieennnnen. 1 2 3 4 5
ANIMal CONEIOL ....viiuiiiiiiiiiieiieiie it 1 2 3 4 5
Economic development ..........c.ccoiiiiiiiiiiiiiiiiie et 1 2 3 4 5
Health SCIVICES ...oieiiiiiiiiiiciieiieecc e e 1 2 3 4 5
PUbBLC HDIrary SEIVICES ...co.uieiiiniiiniiieiiieieenieeeit ettt et s 1 2 3 4 5
Public information SErvICEs ............covuiioiiiiiiiiiiiiiiiciiecic e 1 2 3 4 5
Emergency preparedness (services that prepare the community for

natural disasters or other emergency SItUations).........cocueeeueeenueeesieeeniueeennnes 1 2 3 4 5
Preservation of natural areas such as open space, farmlands and greenbelts.....1 2 3 4 5
SEAONA OPEIL SPACE ...vverienreerite et eutee st st et enteesueesereeneesaeesaneeaneenseesanesaneennees 1 2 3 4 5
City-sponsored Special EVENLS. ........couiiiiiiiiiiiiiiciie i 1 2 3 4 5
Overall customer service by Sedona employees (police,
recepPtionists, PIANNETS, €C.) .co.uuiiiiiiiiiieiiiie ettt ettt e 1 2 3 4 5
11. Overall, how would you rate the quality of the services provided by each of the following?

Excellent Good Fawr Poor Don’t know
The City of SEdOna ......coviiiiiiiiiiiiiiiiic 1 2 3 4 5
The Federal GOVEINMENt ......c..coovieiiiiiinieniiiiiiiieeieeeee et s 1 2 3 4 )

12. Please rate the following categories of Sedona government performance:

Excellent Good Fair Poor Don’t know
The value of services for the taxes paid to Sedona........c.cccoceeveviecieniiiiencneennee. 1 2 3 4 5
The overall direction that Sedona is taking .........ccccceeveerieiriieineenieenieniecieeneen 1 2 3 4 5
The job Sedona government does at welcoming citizen involvement............... 1 2 3 4 5
Opverall confidence in Sedona OVErNMENt .........coueeveerieenieriueeiieeneeneeeneenees 1 2 3 4 5
Generally acting in the best interest of the community...........ccocceeviiiiinnn. 1 2 3 4 5
Being ROMESt. ..eouiiiiiiiiiiiiiieit e 1 2 3 4 5
Treating all residents fairly ... 1 2 3 4 5
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13. Please rate how important, if at all, you think it is for the Sedona community to focus on each of the following

in the coming two years: Very Somewhat  Not at all
Lssential important ___important ___important
Opverall feeling of safety in Sedona............cocoiiiiiiiiiiiiiiii 1 2 3 4
Opverall ease of getting to the places you usually have to VISit .......cocevvieeviienieniiennieennnene. 1 2 3 4
Quality of overall natural environment in Sedona .............ccooviivieviiiiininiiiencieee 1 2 3 4
Opverall “built environment™ of Sedona (including overall design,
buildings, parks and transportation SYSteIms) ...........ccceeeeieriiiiiiieiniiiieiiieee e 1 2 3 4
Health and wellness opportunities in Sedona...........ccceoviiiiiiiiiiiiiiiiiiiice 1 2 3 4
Opverall opportunities for education and enrichment...........ccc.cocievviiiiiiiiiniinienneieene. 1 2 3 4
Overall economic health of Sedona ... 1 2 3 4
SENSE Of COMIMIUIIITY «...veeiiieiiiieiiiee et ettt ettt e et e e st e e sttt e euaeeeataeesaneeesaneeesuneeesuneesaneeenans 1 2 3 4

14. Cities are faced with difficult choices with limited budgets. While the City is currently working on solutions to
reduce traffic, please select up to two (2) additional priorities you would want the City to invest in over the
next few years:

O Additional cultural facilities (museums, theatres, etc.) O Ensure housing for those who work in Sedona
O An Oak Creek park or walk O Additional parks and facilities (playgrounds, sports facilities, etc.)
O Increase the walkability and bikeability of Sedona QO Other (please specify) O None of these

15. Please select up to three (3) service areas for the City to contribute additional funding in order to expand

existing services over the next few years:

O Recycling services QO Business development services QO Other (please specify)
O Library services O Arts and culture programs O None, 'm pleased with levels
QO Animal services QO Social services (senior center, food banks, etc.) of service in the listed areas
16. Please indicate how likely or unlikely you are to use each of the following sources to learn about City issues,
activities, events and services: Very Somewhat Somewhat Very Don’t
likely likely unlikely unlikely know
City website (www.sedonaaz.gov) and eNotify emails..............cccceeeen. 1 2 3 4 5
Local newspapers (Red Rock News) and websites (www.Sedona.biz)......... 1 2 3 4 5
Local radio stations (100.1, NPR on 103.3 or 88.7, etc.) ...cceevvveruvennnnn 1 2 3 4 5
Channel 4, the local government TV channel........c...coccoviieiiiinnnnnn. 1 2 3 4 5
City Council meetings and other public meetings ..........cc.ceecveeeeeennnenne. 1 2 3 4 5
Talking with City officials and staff members..........ccocceoviiiiiniiniinnis 1 2 3 4 5
City communications via social media ..........ccovceieniiiieniiieniiieniceenneen. 1 2 3 4 5
Word-of-mouth ........ccocoiiiiiiiiiiiiii e 1 2 3 4 5
17. To what extent do you agree or disagree that each of the following would increase your use of a bicycle or
walking as a means of alternative transportation: Strongly Somewhat Somewhat Strongly Don’t
I would ride a bicycle or walk more often if... agree agree disagree disagree know
There were more off-street bike, sidewalks or multi-use paths/trails...... 1 2 3 4 5
I felt safer from traffic while riding a bicycle/walking............ccccceceeeens 1 2 3 4 5
I had better health or physical ability to do SO.........ccccoeviiiiiiiiiniinins 1 2 3 4 5
I do not want to use a bicycle or walk as a means of transportation....... 1 2 3 4 5
18. To what extent do you support or oppose the City investing in creating sustainability policies and programs in
the following areas: Strongly Somewhat Somewhat Strongly Don’t
support support oppose oppose know
Increasing use of alternative energy SOUICES.......c.cecevveerriveercuveenneeennne. 1 2 3 4 5
Encouraging water CONSEIVAION . ......c..ueeuteruterueerueenueenueenresueeneenseenune 1 2 3 4 5
Fostering National Forest stewardship (trails, access, €tc.).........cccceeeueennn 1 2 3 4 5
Increasing recyCling SEIVICES ......couveeuieriieniieniieeiienieeniiesiieeueeieenieeeneeens 1 2 3 4 5
Developing plans to meet the goal of zero waste in Sedona................... 1 2 3 4 5
Requiring higher green building and development standards................ 1 2 3 4 5
19. To what extent would you support or oppose the City of Sedona encouraging growth in the following types of
businesses/industries? Strongly Somewhat Somewhat Strongly Don’t
support support oppose oppose know
Technology (i.e., life science, R&D) .......cocceeiriiiiniiiiiniiiiiiiiiiiieiicee, 1 2 3 4 5
OUtdOOT TECTEATION «..eeviiiiieiiieniieniie it eteeiee sttt et esaeesanesineeaneenaeenae 1 2 3 4 5
Tourism (i.e., hotels, restaurants) ...........coccceeociieniiiiniiciiiecniceeeee. 1 2 3 4 5
Healthcare (i.e., pharmaceutical, hospital, medical offices).................... 1 2 3 4 5
Arts and Entertainment (i.e., graphic design, interior design)................ 1 2 3 4 5
Light warehousing and distribution (i.e., truck operators, stock clerks) .. 1 2 3 4 5
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Our last questions are about you and your household. Again, all of your responses to this survey are
completely anonymous and will be reported in group form only.

D1. How often, if at all, do you do each of the following, considering all of the times you could?

Never Rarely Sometimes Usually Always
Recycle at Home.....c..oooviiiiiiiiiicic e 1 2 3 4 5
Purchase goods or services from a business located in Sedona....................... 1 2 3 4 5
Eat at least 5 portions of fruits and vegetables a day ..........ccceevcveeenieeneeeenne. 1 2 3 4 5
Participate in moderate or vigorous physical aCtvIty ......cccceveerueevuienueennennn 1 2 3 4 5
Read or watch local news (via television, paper, computer, etc.) .................. 1 2 3 4 5
Vote 1 10cal ElECHONS ...uvveviiriiiiiiiiieniiieit ettt et ens 1 2 3 4 5

D2. Would you say that in general your health is:
O Excellent QO Very good O Good QO Fair QO Poor

D3. What impact, if any, do you think the economy will have on your family income in the next 6 months? Do you
think the impact will be:

O Very positive O Somewhat positive O Neutral O Somewhat negative O Very negative

D4. What is your employment status? D12. How much do you anticipate your household’s
O Working full time for pay total income before taxes will be for the current
O Working part time for pay year? (Please include in your total income money
O Unemployed, looking for paid work from all sources for all persons living in your
O Unemployed, not looking for paid work household.)
Q Fully retired Q Less than $25,000

Q $25,000 to $49,999
Q $50,000 to $99,999

D5. Do you work inside the boundaries of Sedona?
Q Yes, outside the home

Q Yes, from home QO $100,000 to $149,999
Q No’ Q $150,000 or more

D6. How many years have you lived in Sedona? Please respond to both questions D13 and D14:
O Less than 2 years O 11-20 years

D13. Are you Spanish, Hispanic or Latino?
Q 2-5 years O More than 20 years Q No, not Spanish, Hispanic or Latino
Q 6-10 years O Yes, I consider myself to be Spanish, Hispanic
D7. Which best describes the building you live in? or Latino
O One family house detached from any other houses
O Building with two or more homes (duplex, townhome,
apartment or condominium)

D14. What is your race? (Mark one or more races
to indicate what race you consider yourself

. to be.)
8 ggll;lie home Q American Indian or Alaskan Native
O Asian, Asian Indian or Pacific Islander

D8. Is this house, apartment or mobile home... Q Black or African American

O Rented QO White

Q Owned O Other
D9. About how much is your monthly housing cost D15. In which category is your age?

for the place you live (including rent, mortgage Q 18-24 years Q 55-64 years

payment, property tax, property insurance and O 25-34 years Q 65-74 years

homeowners’ association (HOA) fees)? Q 35-44 years Q 75 years or older

O Less than $300 per month Q 45-54 years

Q $300 to $599 per month

O $600 to $999 per month D16. What is your sex?

O $1,000 to $1,499 per month O Female O Male
Q $1,500 to $2,499 per month D17. Do you consider a cell phone or land line your
O $2,500 or more per month primary telephone number?

D10. Do any children 17 or under live in your Q Cell O Land line O Both
household?
O No O Yes

D11. Are you or any other members of your household Thank you for completing this survey. Please
aged 65 or older? return the completed survey in the postage-paid
O No O Yes envelope to: National Research Center, Inc.,

PO Box 549, Belle Mead, NJ 08502
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