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Sedona, AZ

H:’ Transaction Privilege and
Use Tax Administration

Business License
Administration

Compliance Program
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revenue discovery svstemis

Why did the City decide to self collect?

Improved communication with administrative agent
Level the playing field for taypayers

Direct control of sales tax revenues

Controlled access to taxpayer data (updated daily)
Daily distribution of revenues

Detailed reporting — (expanded access)

— Positively impacts cash flow, forecasting and economic
development
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revenue discovery svstemis

Who 1s RDS?

RDS Is a government services company that
provides administrative, management and
back-office revenue enhancement support
services to state and local government in the
areas of tax administration, revenue
discovery/recovery, compliance audit
examination and delinguent tax receivables
collection.
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Why RDS?

25+ years tax administration & “government-only’ experience

Currently manage 780+ service contracts for back-office tax
processing, compliance, auditing and delinguent management for
490+ government clients

Process $740M in annual business tax revenue representing 2.4M
(1M online) transactions and 405K unique tax returns

2005; acquired by Norfolk, VA-based, Portfolio Recovery
Associates (NASDAQ: PRAA)

Undertake annual SAS 70, Type Il operations, process & funds
disbursement audit; governed by Sarbanes-Oxley Act of 2002

Developed robust, proprietary, multi-jurisdictional, multi-state,
multi-tax administration and discovery system

Partnered with Arizona League of Municipalities
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Government Contract Experience

Administration

Partnered with Bullhead City, AZ for the administration of
Transaction Privilege and Use tax since March 2009

255+ monthly sales/use tax processing, collection & funds
disbursement contracts

130+ annual business license/occupation taxes processing,

collection & funds disbursement contracts (California, Alabama,
Georgia and Louisiana)

175+ insurance premium tax (IPT) administration contracts

Occupational tax collection & funds disbursement contract for
Fulton County, GA — (pop: 960,000)

Discovery/Recovery: 100+ contracts; (Generated $25M+ in forward flow revenue)
Compliance Auditing: 280+ contracts driving millions in discoveries
Tax Recelvables Collection: Millions in collections
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Benefits of Self Administration to Business
Community

o Taxpayer Support

= ToIC: fr)ee number (866) 940-7660 (7:30 to 4:30 MST Monday through
Friday

— Email support : azsupport@revds.com

— Web address: www.revds.com

e Tax Filing
— Customized forms mailed every quarter
— Voluntary online filing and pay available February 1, 2011

= Filing history available at any time
— Form available online at www.revds.com

— RDS account review to determine if business qualifies for quarterly
filing
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Introduction Package to Businesses

e During the month of December, you will receive the
following Documents from RDS

Important Tax Notice
Advisory/Newsletter

Three Customized Forms and Instructions (Forms will be labeled
for tax periods January — February — March.)

Online Filing Introduction Package
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December 1, 2010

Dear Business Cwner { Tax Manager
*IMPORTANT TAX INFORMATION FOR THE CITY OF SEDOMNA, AZ*™

The Sedona City Council voted to collect its own sales taxes [transaction privilege tax retums) amd end its collection
agreement with the Arzona Deparment of Rewenue [AZDOR) effective December 31, 2010. The City of Sedona choss
Revenue Discovery Systems (RDS) as a partner to assist the City of Sedona staff in the saif collection tasks. Taxpayers will
begin filing their tax returns and remitting tax payments fo RDS on behalf of the City of Sedona beginning with the reparting
penad ending January 31, 201 (with a due date of February 20, 2011).

Enclosed you will find three customized sales tax retums (transaction privilege tax retums) and instructions, which should be
completed and remitted along with your tax payment each month. To encourage enwironmental conservation efforts and
to simplify tax filing, we will offer a woluntary online file and pay option for the City of Sedona effective February 1,
2011. This free service allows you to register. file and pay your taxes online the same day. For your convenience, your online
filing history will be stored so that you can view it at any time. To take advantage of this option, please visit www.revds.com.
RDS will mail new forms and an Advisory each quarter to those taspayers who do not wish to utilize the online filing option_ In
addition, downloadable forms are online.

We ashk that you begin ufilizing the enclosed customized forms or filing online with your January 2011 taxes that are
due on or before Februany ... Failure to do so may result in a delinquency notification. Please review the enclosed forms
and contact our office immediately if any changes to your account infermation need o be made. This will ensure timely receipt
of your payment and avoid any unnecessary delinguent tax notifications.

4

FPlease update your accounting system andior notify your business' tax preparer to mail all tax remittances and
comespondence for the City of Sedona to the following address effective tax period January 2011:

RDS » AZ — Privilege Tax » PO Box 830725 » Birmingham, AL 35283-0725
Phone (866) 940-7660 « Fax (205) 423-409% » Email: azsupport@revds.com » Website: www.revds.com

In addition to partnering with the City of Sedona to assist with the self-collection tasks of transaction privilege and
use taxes, RDS will be working with the businesses operating in the City for issuance of their annual business
licenses. Your business will be receiving an additional notification concerning the 2011 business license
requirements within the next few days.

We are excited to have the opporunity o serve the City of Sedona business community. We are committed to making this
transition from the Arzona Department of Revenue as seamless as possible and hope that you will work with ws in this
endeavor. We know you will have guestions or perhaps require additional information, so please do not hesitate to contact
taxpayer support at (B66) 340-7660 Monday- Friday 7:30 am - 4:30 pm  MST. You may also contact us wvia email at
azsupportfirevds.com.

For additional support, the City of Sedona is available to answer your guestions. You may email the City at
Salestanf@SedonaAZ gov.

Let's mowe the City of Sedona forward together

Sinceraly,
RDS Client and Taxpayer Support
City of Sedona Revenue Discovery Systems
Office Location: 102 Readrunner Drive, Sedona, AZ Office Location: 2317 Thind Avenue Morth, Suite 200
Maiing Address: Remittance and Tax Retum Filing Address: Sales Tax Division
Al Tax Retums and Tax Payments to be Mailed to RDS P.0. Box 830726 - Birmingham, AL 3562830725
Phone (388) 840-T660 « Fax (205) 4234007
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Arizona Advisory

RDS Administered Municipalities

Dec 2010 / Jan 2010 / Feb 2010

IMPORTANT TAX
NOTICE FOR THE
CITY OF SEDONA, AZ

The Sedona City Council voted to
collect its own sales taxes
({transaction privilege tax retums)
and end its collection agreement
with the Arzoma Department of
Rewvenue {AZDOR) effective
December 31, 2010. The City of
Sedona chose Revenue Discovery
Systems (RDS) as a pariner to
assgist the City of Sedona staff in the
self collection tasks.

Taxpayers will begin filing their tax
retumns and remitting tax payments
o RDS on behalf of the City of
Sedona beginning with the reporting
period ending Janwary 31, 2071f
(with a due date of Februwary 20,
2011).

BUSINESS LICENSE
NOTIFICATION FOR
THE
CITY OF SEDONA, AZ

In addiion to parinering with the
City of Sedona to assist with the
self-collection tasks of transaction
privilege and use faxes, RDS is
working with the businesses
operating im the City for
issuance of their annual
business licenses.

If you have not received
information concemning the 2011
Business License requirements,
please contact Taxpayer Support
immediately at (866) 940-7660 or
at azsupport@revds.com.

CURRENT RATES

For a complete rate listing for RDS
administered municipalities, please
visit our website at
www . revds.com.

4001 Bullhead City, AZ

Transaction Privilege Tax (TPT) = 2%
{Exceptions: Confracting -Contractors,

i is and Jef Fuel Tax) See
rate sheef for all r=fes.

Use Tax-Utilities = 2%
Use Tax-Purchases = 2%
Jet Fuel Use Tax =5 0.03/ gal

Bed TaxTransient Occupancy Tax = 3%

4002 City of Sedona, A7
located in Coconino County
Remit to RDS effective tax period
January 2011 (faxes due by
February 20™).

Transaction Privilege Tax (TPT) = 3%
Use Tax =3%
Hotel | Motel (Additional Tax) = 3%

4003 City of Sedona, AZ
located in Yavapai County
Remit to RDS effective tax period
January 2011 (faxes due by
February 20™).

Transaction Privilege Tax (TPT) = 3%
Use Tax = 3%
Hoted | Motel {Additional Tax) = 3%

PENALTIES ARE
EXPENSIVE!

Please Remember: The due date
Sales and Use Tax is the -
Penalties and Interest are applied to

late payments as well as underpaid
taxes.

File Your Taxes
Online!

Paperless

Safe

Easy

Fast

Secure

Free to Use

RDS is making it easier for taxpayers.
to voluntarity remit their Arizona
Transaction Privilege and Use Tax

online.

Voluntary Online Filing
Is Just A Click Away!

Visit www.revds.com
to get started!

SCHEDULE A -
DEDUCTIONS FORM

If you take deductions on your
Transaction Privilege and Use Tax
Rietum, you must include a Schedule A
deductions form with your tax
payment. Failure to file a Schedule A
may result in an  inwoice for
underpayment of tazes. Flease
remember to total your deductions on

TAXPAYER SUPPORT

RDS  friendly representatives are
awailable to answer your guesfions
regarding your RDS account.

In addition, assistance is available if
you have questions about Arizona
Transaction Privilege or Use Tax for
RDS administered municipalities.

Please contact Taxpayer Support toll
free at (866) 940-7660 Monday
through Friday, 7:30 am — 4:30 pm
MST. “You may also contact us via
email at azsupportifirevds com.

ONLINE FILING AVAILABLE » VISIT WWW.REVDS.COM TO GET STARTED TODAY! I

RDS — Arizona - PO Box 830725 - Birmingham, AL 35283-0725
Taxpayer Support: (866) 940-7660 = Email: azsupport@revds.com = Website: www.revds.com
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<Taxpayer Name> :
“DBA Name> Transaction Privilege and Use Tax Returr!
<Address1> RDS o &ftn: AZ — Privilege Tax
=Address2> PO Box B30725 » BIMMINgNam, AL 35283-0725
=City, State Zip= Phone (B55) 340-T560 & Fax [205) 423-4099

Emall: azsupport@revis com
Wabsits: A r5gs com = Gnline Filing: W B3l setaxonling com

Total Amount Remitted with This Return:
RDS Account #: 5

Tax Period Covered:
Due Date: MAKE CHECK PAYABLE TO: RDS - ARIZONA

[h 1T STA[WE OF T3pe PSS IO JOur FeTmL
[ Guarterly f Annual Filers check here (must be pre-approved) Do naz send cash.

[] check Here If Business Has Closed [ ] Check Here For Address maq_ﬁjﬁfg‘rm %

| THIS RETURN MUST BE FILED EVEN IF YG#ﬁM'E NO TAXES TO REPORTL%:_

[] checkBox ﬁmuehnoimetnmmmdsmndhmﬁ h.mmus filed even ifwuh%&stﬁmpm.

Mota: I you Nat an In cod 2 for deduct you must provids a com ched! ction Form. The on your tax
form must mateh back to the total lsted on your Scheduls & Fallurs fo do 8o Inpanalties and Intsreat.

Codumin 1 4 g E

cyromamne | 2 B3 = - =
Inerest

be
Enter Excass CityTown Tax Colected

Grand Total {Add Coumn 6, Lines 1 Throwgh 15)
Enter Met Amount Dus

Enter Total Amount Paid

freder penaities MDMW.IHMMI%MMMS returm and to the best of my knowiedge and belief itls tnee, comect and compiete. Declamtion of preparer (ofher

Ba|a|s|a|a| 2| als] 2] === =~

an xpayer) i bazed on al preparer has amy knowiedge.
Taxpayes's Signabure: Date: Telephana: Fax
Print Taxpayer's Name: Emal:

Pald Preparers Signature: Print Pald Preparer's Mame:

A SIGHMATURE 15 REQUIRED TO MAKE THIS TAX RETURN VALID. = Plazzss sand the orginal tax return with remittance to the address shown above.
Pleasa maks chack Wln fo: RDS ERIZONA = [Dorm‘talq)la nrtq}a payment |le'll.l'm11l1'l. Do not sand cash.)
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e e e e T el R i -
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Instructions for Filing

Arizona Transaction Privilege and Use Tax

File Your Taxes Online! Paperless Filing is Available!
Visit www.revds.com to get started today!

For guestions reganding your RDS account or Anzona
Transaction Privilege and Use Tax for ROS administered
municipaliies, contact one of owr frendly ROS
regresentatives toll free at (B66) 340-TEE0 or by emailing
azsupportirevds. com.

Downloadable forms and a listing of tax rates for
municipaliies admnistersd by RDS are lsted on the ROS
wehsite at wanvw.revds.com

Businesses with income subject to prrui%;e
tax must e a Transaction Priviege Tax fom

rates vary by municipality. See rate sheet for additional
information.

Voluntary online filing is awvailable. To
utilize the online filing application, simply
wvisit our website at www.revds.com to get
started.

If you edect not o use online fiing for your Arzona
Transaction Privilege and Use tax onfine, you must use
this form for filing any RDS administered Ar
municipalities. For a curent listng of
administered municipaliies, visit our website at
[evds com.

Taxes are due monthly on the 207 of the menth
following the collection month. (Example: March taxes
amu.lemerbemm.ﬁmlm"]

income in Column 1 for each reported Business Class Code
and CityTown. You must enter the gross amount of
meymﬂtudﬁmﬂaﬂmpumddﬂum

for which if using the cash
bt L of aecsa g o th kil et of Everse
you invoiced, billed or octherwse recognized during the
reporting penod for which you are filing (i using the accmsal

- interest pursuant to tax code Sec. 2.16.540

m—Tﬂmm’ | Pages: i you had to use
al fnes on ancther page o calculate taxes due,

pleage enter the fotal from the addiional pages i this

13 Enter Excess Tax Collected: Cther excess
City'Town tax collectedicharged should be entered on this

line.

Step‘ld—&zn-dTotd: (Add Colurnn 6, fines 1 through
15)

S‘hapﬁ Enter Met Amount Due: Should be the same as
the Grand total.

Step 16 — Enter Total Amount Paid: Enter total amount
being paid.  This amount should equal your check amount.
Please confirm this amount at the top of the remittance form
in the “Total Amount Remitted with This Retum” box.
Step 17 - Sign and Date the form. A signatwe is
required to make the tax retum valid

Checks should be made payable tor RDS — Arizona
Please do not staple or tape payment to this form. Do not
send cash.

Step 18 - Remit tax retum with payment to:

RDS
Aftn: AZ — Privilege Tax
PO Box 830725
Birmingham, AL 35283-0725

S iy et i e i o 131 i e
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Schedule A
Deductions Worksheet
Arizona Transaction Privilege and Use Tax

revenue discovery systems

Please total your deductions below, and
RDS Account #: enter the total amount here:

Schedule A Instructions:
The deduction amounts that have been listed on the lines in Column 2 of the Tran

Examples of deduction codes for itemizing deductions are listed bely
business classification.  For additional guestions, please reference ti

INTERSTATE COMMERCE: Sales made in interstate
commerce
LOTTERY TICKETS: A retailer's SALES of lottery
tickets
Machinery & Equipment used directly in
manufacturing, processing, fabricating, printing
MEDICAL EQUIPMENT, including eyeglasses,
hearing aids. DME. prosthetic appliances
MEMBERSHIPS (Class 12 only): Health, finess, or
prvate recreational establishments; Monthly or longer
PRESCRIPTION DRUGS or prescribed medical

@ b 502 | oxygen including equipment

Statutory Deductions x 35%) SEEDS and other propagating matenal sold o

Sub- Contracting Income I 4 550 COMMERCIAL AGRICULTURE business

JOB PRINTING: Actual postage and freight expenses | 561 SERVICES prowided in connection with retsil sales 540

stated WARRANTIES or service contracts 542

For a more complete isting of deduction codes, please
wisit our website at www revds.com.

separately on

FUEL: SALES of alterative fuels used to propel a 509
maobor wehicle
INTERMET ACCESS: SALES of Intemet access by a 517
Telecommunications business.

DECae e e — Fon i

e o e i w820 i i p ke i vy o b b et L i ey s ey e aem by b o P o o

T e N T Ty T i 8 e o7 AL T Sl e 8 e i fo s chord B g o e R T e e g
-

[y o o o e i [y [ ey e o 8 ol i e sk i e
e e o e Wy e g Tt o e - [P = mcat | et o msba w ® =3 CRRCE 08
e e e v . e At o o 8 £ e, 113 1 S0 A 130 1 2 PR B 3 B T it 3, S0P L o ke 0 P o e . o B 11
B B LA, Bt g o T o ] B = iy wu ekt e ey ST o b e L 8 o oy et
Cmrariar

—
AZ Schedule A
January 2011
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Voluntary Online Filing
Available

¢

/\\\\

v No More Paper Forms
v" No Additional Cost
v’ Safe
v’ Secure
v Easy to Use
v Pay by ACH Debit or Credit Card
v" Filing History Saved Online
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Online Filing Available! Free ~ Easy to Use ~ Safe~ Fast

www.salestaxonline.com

Usemams=

1lculation errars an the part of
Pesawand > faxpayers have been foldlly

eliminated.

Forgol ¥our paseson 7
H 7
Sign up as & New Lser . : _ X John Betis

OurCompany | FeaturedClients

About e-Gov Systems

e-i30v Systerns provides s1te and locsl
govemment agancies with innavabve web-
bazed solulans tn enzhie electranic collechon
of taxes, lcenses, and fees

ne arg 2 fesull of he collaboratia

en e-Gov Syslems and govemment
agencias (o raduce ohsland incraagsa
efficiencies.

SalesTaxOnline.com is our e-Governmeni
Fortal that allaws e-filing and paymend of sales
and Use tax refurns Securely ano conveniEnty

Alabama Sales & Use Tax Retums

SalesTaxdnling com now offers busingssss
the ability to e-file and pay Asbama Sales
znd Use Tax refurns A large number of cities
2nd counties are providing our Serdces free
of charge — Wit many mare Signing up soan

B G Sy S1Ems Fidd clasely witn e 18k
tollectms in

basad sEMoa

Intagrzte with he collaclors bak-end
system.

City of Seaside, CA Business
Licenses

£-Gov Syztems is provd fo welcorme the Ciy
of Seaside, CA o our online family

Businesses can now &-NlE Thelr licenses in
he City of Saaside in Califamia

Retums Available Now

Taowiew zvailable refurns, pleaze zelactfram
the list below

ALABAMA - SALES AND USE TAX
ALABAMA - EUSINESS LICENZE

ARIZONA - TRANSATTION PRIVILEGE TAX

CALIFORMIA - BUSINESS LIGENSE

KANSAS - SALES AND LISE TAX

LOUISIANA - 54 ES AND USE TAX
LOUISIAKA - DCCUPATIOMAL LICENESE

Quick Start Guide

|
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Signed in as Carol Dyar

SalesTaxONLINE

Home . Create Return . My
Welcome to SalesTaxOnline, Carol Dyar.
Quick Links

File a new return || View my account numbers || View my business information || View my filing history

Notices & Alerts

This section displays notices and alerts about tax rates, tax forms, and other important information regarding
your SalesTaxOnline account.

Abart Datails Date Addad

. 1D is 9726000155. Please provide this Onginator ID
Attention Taxpayers who have Debit to your bank to allow this authonty to process your 09/217n1n
Protection on Payment Accounts: online payments. 3

1If you do not have debit protection on your bank << bide|
__[*A HELP

account{s) or do not make payments to Beauregard
Parish, please disregard this message.
= Line 20c has a wording change: "Other
transactions subject to 1% tax induding sales of
coal, kgnite and nuclear fuel.”
= Line 23 deduction has changed: “Sales to .
loggers and paper and wood manufacturers.” [pwhat should T do f the return I need
= Line 26C has been added: "Motor vehicle leases to file is not in the list?
Louisiana Department of Revenue Sales Tax or rentals subject to 1% tax (does not include [E1 have multiple locations. How can I
Eorm (B.1020) Chanags: Effartnee 70112010 leaas for ra-l i el 06/1! ‘add them?

[Z[The location name is incorrect. How
can I change it?
Elick here for tax autharity contact information Imtadalzfnrlherehm tobe
3

e-e-GOV Waebsite Support isetadalzﬁ!lhepaymmtln
Systems Phone  (22%)213-0000 emade?
Fax (225)-213-0090 3 i i
Email  Support@e-Govaysterms.cem .:'pa m‘:f retum without making a
Privacy Statement | General Terms & Rules for Use Isavearemmdmlliue
Sonmred by o-Gov 5 c.. & ht 1998-2010 - &l Rights R d oaitat 0re ey
1y & Gov Systems. L.L.C.. Copyright 1’ o 10 = £ EEETV &
Salai Tax ManagerD i3 & ragistared trademark of Ramvare, LL.C. Bmtm:md“fpamt’e

File Your Return by
Following a Series
of Simple Steps!

*File a new return

=\View online history
»Change username/password
=Set up new users

= ook up rates

sContact Taxpayer Support
"FAQ’S

Signed in as Carol Dyar

SalesTaxONLINE

Home . Create Return | _Mv-Returns I Center. | Lookup .
i 'y T T L

m[ PREPARE HPA\’MENT FILE connnmnnrﬂ
Enter Data [Process Payment] leturn/Remittanc Print Return

File Return

Select the filing period, return, and location you would like to file for. Click the Next button to continue to the electronic return.

1. Select State:

Arizona 3

2. Select Filing Period:

January 2011 v

3. Select Return:

Arizona Retums v

Don't see your return listed? Click here to add the return.

4, Select Location:

021135413 v

Does your company have multiple locations? Click here to add another business location.

NEXT CANCEL

SUIISAS ATDAODSIP INUIAAL



Select the date that you want
your payment to be submitted.

FILE
" /Rt Print Retum |

Filing Period: January 2011

File Date:
Due Date: Febryary 20, 2011 @

Return will not be filed and payment will not be processed until the FILE DATE specified abovea

Please selectthe City/Town, Business Description and Business Class foreach Transaction Taxyou
wish to file.

= Click the Add button to include wour selections in the list then fill in Gross Sales and Deductions
amounts.
= Continue adding selections to the list until your return is completa,

Business Class

Summary Total

2.Total Deductions

3.Taotal Adpstad Gress Salas

4 Total Teoo Linbilty

5.Total Accaunting Credt

&.Total Met Tax Dus

7.Tom Fmnay

B.Total Imrerest

9.Tatal Sstimatad Raymants Ugadt

10.Total Dus

AL

Enter your
individualized
deductions.

SEDONA, AZ (017) RETAIL

1. Gross Saes

2. Anowams Deductions |{503}F{ESA.LE: Sales for Resake

2. Accounting Cradit

5. bt Tax Dus

10.Imarest

11.Fenany

12. Sstimated Payment to be Usad

13. Total Amount Dus

Signed in as Carol Dyar

Summary

The following information will be transmitted to the taxing autherity alongwith your return.
Ifall ofthe information belowis correct, click FILERETURM to transmityour payment and tax return,

Only by clicking FILE RETURN you receive a CONFIRMATION NUMBER.

ST 1f the information above is correct, click FILE RETURN to transmit your return and payment
to the taxing authority.

Company Information Return Information Payment Information
- : 0o amaunt Dus: sn.00
Sepemoer 2010 Account Type:
Moy Account:
Routing Numbar:
Biling Agaress:

[“rice | cance. [N

Ciick hare for tax uthority contact information

e e-Gov ‘Website Support
Systems PRona  (275)215-0100
Fax {225)-215-0090

Emall ‘Support@e-GavSystems .com St
v s | S s ep 4

Fawered By =-Gav Systemz, L.L.C., Camyright 1999-2010 - AN Aights Asserved
Sales Tax Manager® Is @ rogistered trademark of Ramware, L.L.C.




revenue discovery systems

Questions?

Taxpayer Support is also available at
(866) 940-7660
(MST 7:30a.m. -4:30 p.m.)
or by emailing
azsupport@revds.com.
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